Pexomenpanuu AAMUHUCTPALIMHA U MIEAATrOIr'HY€CKUM
KOJUVICKTHBaM OﬁpaSOBaTeJIBHLIX yqpemennﬁ o paﬁoTe C yYalmuMucs,

yYJIUYeHHbIMH B TeJIe(DOHHOM XYJIUTAHCTBE

Yaie Bcero k TeneOHHOMY XYJIUTaHCTBY MPUOETaloT AETH, B TOM WM MHOM Mepe
NEPEKUBAIOLIME KPUZHCHOE COCTOsSIHUE. VIMEHHO 53TO COCTOSIHHE MOXET BBI3BaTh
HEraTUBHbBIE U3MEHEHMSI B BOCIPHUATHHM OKPYXKAIOLIEH OOCTaHOBKM Ul MEPEKMBAIOIIUX
€ro. OTH U3MEHEHUS YaCTO MPOUCXOAT HEOKUIAHHO U MTPUBOAST YEJIOBEKA K OLIYIICHUIO
CBOEH YSA3BUMOCTM U O€CIOMOIIHOCTU. TakuMu KpuszncaMu Al peO€HKa MOTYT CTaTb:
CJIOKHBIE B3aMMOOTHOILIEHUS C POJHBIMU M OJU3KUMHU, KOH(MIUKTHBIE CHUTYallMH C
negaroraMu, HapylI€HHbIE B3aMMOOTHOILIECHHSI CO CBEPCTHHKAMHU, a TAKXKE HECUYACTHBIN
Cilly4yail ¢ ydyaliuMmcs, CMEpTh OJU3KHX, 3HAKOMBIX (OCOOEHHO CamMOyOWHCTBO), rpydoe
Hacuiue (Harpumep, IpyIIoBble «pa300pKW»), 3aXBaT 3aJ0KHUKOB, TIOKAP B IIKOJIE WU

npUpOAHbIC OeACTBUS (HApUMep, HABOJAHEHUE WIIM yparaH) u Jip.

JItoObie cuTyammu Jierde MmpeaoTBpamiaTh, YeM HUCIPaBiaTh. IMEHHO MO3TOMY Tak
BaykHA TIpo(rtakTHIecKas paboTa 1Mo MpeaypekICHUIO KPU3UCHBIX CUTYyaIui B IIKOJIE, K
YUCITy KOTOPBIX MOXHO OTHECTH M XYJHMTaHCKHE Tele(OHHbIE 3BOHKH, Ha3bIBa€MbIC
«teneoHHBIN Teppopu3m». [lbITasich coOBIagaTh C MCUXOJOTHYECKUMU U AMOIMOHAIb-
HBIMH TIOCJICJICTBUSIMA COBEPIIEHHOTO TOCTYIKA, HEKOTOPBIE JIE€TU U MOAPOCTKH MOTYT
oTpuniatb MO0 (akKT camMoOro TMPOUCIIECTBUS, JUOO €ro 3HaueHue. Yuaiuecs
(BOCTIMTaHHHWKH), KOTOPHIE HMCIOJB3YIOT OTPHUIIAHWE KaK CPEACTBO CIPABUTHCS C IPO-
W3OIIeIIEeH CUTyallueH, JOJDKHBI OBITh YIMYCHBI B MSATKOM, HO MPSIMOJIMHEHHON MaHepe.
[TomoOHast cuTyanmsi MOXKET BbI3BaTh THEB W HETOJ0BaHUE pedeHka. Co BpeMeHEM U MpH
TOJIJICP)KKE B3POCHBIX YYaIWicsa (BOCIHMTAHHWK), KaK MPaBWIO, HAYMHACT IMOHWMATH
peanbHOCTh Tpom3omesaniero. Ha Bcex sramax paOoThl ¢ ydanuMmcs, yJINYEHHBIM B Te-
Je(OHHOM XYJIMTAHCTBE (TEppopU3ME), CO CTOPOHBI 00PA30BATEIBHOTO YUPEKIACHUS
oJDKHA OBITH OOecredeHa ICUXOJIOTO-Tielarorudeckas mnoajaepkka. llcuxomnor mm6o
KJIACCHBIM PYKOBOAMTENh YYacCTBYIOT BO Bcex Oecenax, MPOBOAUMBIX C pPeOEHKOM
CHIeIUaIuCTaMi TIPABOOXPAHUTEIIBHBIX OpPraHOB. B  CIOXMBIIEWCS CHTyallud Ba)KHO
MOMHUTh U 00 00s3aTeTbHON TICHUXOJIOTO-TIEAArOrHueckol paboTe ¢ POAUTEISIMU

y4alicrocs. Yuurens IMPOBOIAT 00JIBIIIOE KOJIMYSCTBO BpPEMCHH CO CBOMMH YUYCHHUKAMHU H,



JOCTAaTOYHO XOPOIIIO 3HAsI UX, CIIOCOOHBI OKa3aTh pedsiTaM CBOEBPEMEHHYIO moMotib. O1-
HAKO CaMHM TIIelaroraM HEOOXOJMMO OBITh CIIOKOWHBIMH M KOHTPOJMPOBATh CBOUX
YYEHHUKOB B TO BpEMsl, KOTJIa OHM MOTYT WCIBITHIBATH MPUINB 3MOIMN, CBSI3aHHBIX CO

CJIOKMBLIEHCS CUTYaLUEN.

Hwuxe 0003HaueHbI JEHCTBUA, KOTOPHIE MOTYT MIPEANPUHATD YUUTEIS 11 padOoThI CO
CBOMMH YYEHUKAMH B CIIyyae COBEpIICHUS UMH TeIe(OHHOTO XYJIWTaHCTBA U B JPYTUX

OI0OHOTO PO/Ia CUTYAITUsX:

[Tocne momydenus uHbOpMAIMKU, CBA3aHHOM C MPOUCIIECTBUEM, U pa3pelICHUs
PYKOBOJMTENSA 00pa3oBaTeIbHOTO YUpEKICHUS nejaroram cienyer
MPOKOHCYJIBTUPOBATHCA CO IIKOJIBHBIM MCUXOJIOTOM WJIM CHEHUATIUCTOM aHTUKPU3UCHOTO
MoJIpa3/ieJIeHus: OTHOCUTEIBHO HamOoJiee YJayHOW cTpaTernu B paboTe B MOJOOHBIX

CUTyalnuiax.

y‘laHIGMYCSI 00s13aTeNIHLHO HYKHO IIPpCAOCTABHUTb BO3MOZKHOCTH OOBSACHUTH CBOM
9MOIKWHU U TIOCTYIIKHX OTHOCHUTCIIBHO IIPOU30ICAIICTO. HeO6XOI[I/IMO IMOroBOPUTH CO HIKOJIb-
HHUKOM, YJIWYCHHBIM B TCJ'IG(l)OHHOM XYJIHUTIaHCTBE, O TOM, YTO OH MOJKCT HUCIIBITHIBATH B
CBA3HU C IIPOU3O0IICIIINM (K IMpUMCpPy, CHIBbHBIC HCTATHUBHBIC 5MOIHH, YYyBCTBO CTpaxa,

00OHMIBI, MECTH H T.I1.).

YUuTeno HyKHO IIOMHHUTB, YTO MEPUOJ IPOXOXKACHUSA CUIIBHBIX dMOLMOHAIBHBIX
peakuui mocje 3aBepleHUs CUTyalud OOBIYHO UIUTCA OT OJHOM 10 INECTH HENEb.
[IoaTOMYy HEKOTOpBIE YYEHHKM MOTYT OTpPEarupoBaThb Ha NPOU3OLIEAIIEE IHAMH WIIN
HEJEIISIMU IT03KE. Y UUTEINS JOJKHBI UMETh B BUY 9TO M OCTAaBaThCsl HACTOPOKE HEKOTOPOE
BpeMsi nociie coObITHil. HEKOTOphIe €T MOTYT NBITATHCS YOSAUTHh OKPY>KAIOIINX, YTO OHU
HE 3aJeThl 3TUM COOBITHEM, a I[OTOM BHE3alHO MPOJEMOHCTPUPOBATH CHIIbHYIO

SMOIMOHAIIBHYIO PCAKIUIO.

KOI‘,Z[a YUYCHHUK CMOXCT MNOACIUTHBCA CBOMMH YYBCTBAMH, YUUTCIIAM H€O6XO)II/IMO

BBICIIYILIATh €I0 B HEKPUTUYHOW U HE OLICHUBAIOLIEH MAaHEPE.

VY4eHuky n0JKHA OBITh MPEAOCTaBIEHA BO3MOXXHOCTb BBIPA3UTh IMPOUCIIEIICE
yepe3 passInyHble CPeACTBAa KOMMYHMKAIMY, HApUMep, TUCbMO. BaXHO, 4TOOBI yunuTes
KOHTPOJIMPOBAJIM CBOM 3MOLIMK BO BpeMsi pabOThl C ydaluMucs. 3afada 3Ta JOBOJIBHO

TpyAaHas, €CJIU IIPUHATbD BO BHUMAHHUEC, YTO II€Aaroru caMu MOT'JIU OBITH CCPHE3HO «3aCThD»



CIOXKMBIIEHCA cuTyaleil. JleTh uUMEIoT MPHUBBIYKY CMOTPETh Ha B3POCIBIX, YTOOBI
NOJIpaXKaTh UX PEAKIMHU. YUUTEIb, UCOBITHIBAOIINI 3MOLMOHAIbHBIE TPYAHOCTH, MOXKET
OBITh HE JIy4LIMM HPUMEPOM JUIsl MoApa)xkaHus. Eciau KIacCHbI pyKOBOJIUTENIb HE B
COCTOSIHMH a/ICKBATHO JIEHCTBOBATH B CIOKHUBIIEICS CUTYyalUH, TO APYTOM Me1aror T0JKEH
HEMEIJIEHHO 3aMEHUTh €ro WM IIOMOYb B pabore. Yuamuiics, NpuOETrHyBIIUN K
TeNe(OHHOMY XYJIUTaHCTBY, B TOM WJIM MHOM Mepe NEPEexKUBACT KPU3UCHOE COCTOSHUE
(coctosinne aucOanaHca). Arpeccusi MOXKET SBJISITCS MOCJIEICTBUEM JJAHHOTO COCTOSIHUS
pedbenka. B crioxuBmieiicss 00CTaHOBKE KJIACCHOMY PYKOBOJMUTENIO Ba)XHO BBISIBUTH
00BEKTUBHYIO IPUUMHY MOBEICHUS YYAIlIEroCs U 1aTh OLICHKY CJIOKHBIIEHCcs cutyauuu. B
HEKOTOPBIX CIydasx JJIs PEIICHUs 3TOH 3aa4d He0OOXOAMMO OOpaTUTHCS 3a MOMOUIBIO K

IIKOJILHOMY TICUXOJIOTY.
[Ipu camocToATENBHOI paboTe ¢ yyaluMcst KIIaCCHOMY PYKOBOJIUTENIO CIIEIYET:

¢ JI0CTApaThbCs ONPCACIINTD, UYTO TPCBOKUT YHAIICTOCA, BOBJICKAs €I'0 B 6606,’1}7 (0)

TOM, YTO C HUM IIPOUCXOIUT,

® TIONBITATHCS Y3HATH, YTO KOHKPETHO MPUYUHSIET €My OSCIIOKOMCTBO B JIaHHBIN

MOMEHT;

® BBISIBUTH HaHOOJI€€ AKTYAJIbHYIO JTUYHYIO MPOOJIEMY IIKOJIBHHUKA (C TOUKU

3pEHHS €ro CaMmoro);

® BBISIBUTH T€ MPOOJIEMBI, KOTOPHIE MOTYT OBITh PEIICHBI HEMOCPEICTBEHHO C

TTOMOIIBIO YUUTEJS WK APYTOro B3pOCIIOro;

® COBMCCTHO C yHalllUMCA IPpOAYMATb, YTO MOKCT IPCIIATCTBOBATh PCIICHUIO

npo0JieM;

e 00CYIUTh, UTO MOXKHO CZENIaTh ¢ HanOoJbeH 3 (HEKTUBHOCTHIO B KpaTyanime

CPOKH, 4TOOBI CIIPABUTHCS C TIPOOIEMON;

L HOCTapaﬁTeCB 3aMCTHUTDb CXOICTBO HaHHOﬁ CUTyalllu C NpCAIICCTBYIOIINMHA

WHIIUICHTAMH.

B nensx npenynpexacHus NPpOTUBOIIPABHBIX AEMCTBUM CO CTOPOHBI yYaIIUXCS

KJIIACCHBIC PYKOBOJAHUTCIIN JOJIZKHBI CTApPAThCs BbIABUTH HIKOJIbHHUKOB, KOTOPBIC HAXOAATCS



B KPU3UCHBIX COCTOSAHUAX U HYK/IAOTCA B HHI[HBHI[y&lJ'IbHOfI oMo 1 MoAACPIKKE. K

HHUM OTHOCATCA ydalquecCs, KOTOPBIC:

C

B TCUCHHUC AJIMTCIIBHOTO BPCMCHHN HC BBITIOJHAIOT INKOJIBHBIC 3a/IaHUA IIPU

YCIIOBUH, YTO OOJIBIIIMHCTBO CBEPCTHUKOB CITPABIISIIOTCS C pabOTOl;

OTJIMYAXOTCA BLICOKUM YPOBHCM SMOIMOHAJIBHBIX peaKHI/IfI, HaIIpuMcEp

arp€CCUBHOCTBIO, IINIAYCM, CIC3JIMBOCTLIO,
YacCTO HAXOOATCA B ACIIPECCHUBHOM COCTOAHHH, a4 TAKIKC HCKCIIAOIIHC O6HlaTBC$I;

OTJIMYAIOTCSI HU3KOM YCIICBACMOCTBIO U c1a0BIM YPOBHCM KOHICHTpPAIIHNH

BHUMAaHUA,

HMCIOT CyNIUIAJIbHBIC HACH WJIN ITPCAHAMCPCHHO HAHOCAT cebe IMOBPCIKACHUS,

HaIpuMep, paHsT ceos;

3aMCUYCHBEI B yrIOTpC6JICHI/II/I AJIKOI'0JIA UJIKM HAPKOTHUKOB, JPYI'UX IICUXOAKTHBHBIX

BEILIECTB;
HAaOMPAIOT WK TEPSIOT 3HAUUTEIbHBIN BEC 32 KOPOTKUI NEPUO] BPEMEHU;
nepecTaroT oOpaliaTh BHUMaHUE HA JTUUYHYIO TUTHEHY.

TCUCHUEM BPCMCHHU, IIpHU HpaBHHBHOﬁ NoAACPIKKE CO CTOPOHBI MMKOJBHOTO

InepcoHaia 1 CCMbHU, yanHﬁCﬂ CMOXKCT aJCKBATHO OLCHUTD CBOM ITOCTYIIOK. On craHer

IMMO3UTHBHO pacCMaTpruBaTh BCC MMPCABABIIAACMBIC EMY Tpe6OBaHI/I$[. OI[HaKO CCTb yHaluccs,

KOTOpPbIC 6YI[YT NpoaoKaTb ICPCKUBATL KPU3HUCHBIC COCTOAHHMA W HCIBITHIBATH

ITOBCACHYCCKHEC HpO6JIeMI>I B IIKOJIE. DTUM IIKOJIbHUKAM HOTpe6YIOTC$I I[aHbHeﬁmaﬂ

WHAUBUAYyaJIbHASA ITIOMOIIb.



